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[ BOOKS \V\ 



□ ® 



A Tale of Two Cities; by Charles Dickens 



BOOK 
COVER 
ART 



List Price: $10. 9 5 
Our Price-. $8.95 
You Save: $2.00 



^| Add to Shopping Cart 



j Add to Wish List ~^ 



ro2 J Usa: Th, ' s ' tem °PP ears on the Wish List of Margaret Smith (MSmith@earthlink.net) 
Click Here to purchase this item for Margaret Smith. 



<Product description, reviews, etc> 



Change your wish list notification settings 
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File Edit View Go Favorite Help 



Back Forw... Stop Refresh Home Search Favorite Print Font Mail 
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Wish List Notifications 



Your Favorite 
People: 


Wish List 
Buddy 


Favorite 
Reviewer 


Shared 
Purchases 
Buddy 


Delete 


Bob Davis 


® 


O 


® 


O 


Margaret Smith 


® 


® 


O 


O 



(Save Changes) 
Add to your list of Favorite People: 
Name email address 



Wish 
List 
Buddy 

O 

O 

O 



Favorite 
Reviewer 

O 
O 
O 



Shared 
Purchases 
Buddy 

O 

o 
o 



(Save Changes) 

Automatically add a person as a Wish List Buddy whenever: 

Q'l purchase a gift for that person 
Q^The person purchases a gift for me 



Wish List Buddies - 
Favorite Reviewer - 



(Save Changes) 



we will notify you when an item you are viewing is on 
a wish list of one of these people 



we will notify you by email whenever one of 
these people submits a product review 



Shared Purchases Buddy - These people have permission to view your Shared Purchases 
and other information in your About You area . New Shared 
Purchases Buddies are invited by email to view your 
About You area. 
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UPDATE PROFILES OF 
USERS A AND B 
l(RUN WHEN USER A PURCHASES j 
A GIFT FOR USER B) 



ADD USER B TO LIST 
OF USER A's AFFILIATES 



ADD USER A TO LIST 
OF USER B's AFFILIATES 



RECORD TRANSACTION DETAILS, INCLUDING 
DATE, PURCHASER, TEXT OF ANY GIFT 
MESSAGE, SELECTED GIFT WRAP, etc. 
IN USER B's PROFILE 



ANALYZE TRANSACTION DETAILS OF 
ALL GIFT PURCHASES FOR USER B 
TO PREDICT ANNUAL EVENT(S) FOR USER B 



-2tS 



FOR EACH PREDICTED EVENT, RECORD 
EVENT DATE AND (IF APPLICABLE) 
EVENT TYPE IN USER B's PROFILE 
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WEB SITE SYSTEM ~ 1 



AFFILIATION AND 
SPECIAL EVENT 
DETECTION /CAPTURE 



NOTIFICATIONS 



• AFFILIATIONS 
BETWEEN USERS 

• ELECTRONIC 
WISH LISTS 

•ANNUAL GIFT- 
GIVING EVENTS 



USER 1 


WISH 


LISTS 


OF 


USERS 


AFFILIATED 


WITH 


USER 


1 


USER 


2 


WISH 


LISTS 


OF 


USERS 


AFFILIATED 


WITH 


USER 


2 


USER 


3 


WISH 


LISTS 


OF 


USERS 


AFFILIATED 


WITH 


USER 


3 


• 
• 
• 


• 
• 



RELATED ITEMS TABLE 


ITEM 1 


ITEMS RELATED TO ITEM 1 


ITEM 2 


ITEMS RELATED TO ITEM 2 


• 
• 


• 
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PROCESS REQUEST FOR 
VNOTIFICATION- ENABLED PAGI 



AGO 



IDENTIFY VISITOR 



RETRIEVE CATALOG DATA 
ABOUT ITEM(S) ON PAGE 




IDENTIFY AND RETRIEVE 
WISH LISTS OF ANY 
AFFILIATED USERS 



OPTIONALLY USE RELATED 



ITEMS TABLE TO SUPPLEMENT 
WISH LISTS WITH 
RELATED ITEMS J 




SUPPLEMENT PAGE WITH 
NOTIFICATION(S) 
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RETURN PAGE 
TO VISITOR 

r 

END ^ ) 



Mail From: Reminders@retail.com 



File Edit View Insert Format Help 



To: 

From: 
Date: 



Lisa Davis 

reminders@retail.com 
January 10, 2001 



Dear Lisa: 

We just wanted to remind you that 
you purchased a gift for Bob Smith on 
January 25, 2000. Click here to view 
Bob's wish list, which was last updated 
on January 2, 2001. 
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GENERATE REMINDERS 
(RUN PERIODICALLY FOR EACH USER 
HAVING ONE OR MORE AFFILIATED USERS) 



3^ 
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LOOK UP AFFILIATED USERS 
OF TARGET USER 



IDENTIFY AFFILIATED USERS THAT EITHER 
(1) HAVE A SPECIAL EVENT APPROACHING, 
OR (2) WERE THE RECIPIENT OF A GIFT FROM 
THE TARGET USER APPROXIMATELY THE SAME 
TIME LAST YEAR 



6O6 



FOR EACH SUCH AFFILIATED USER, GENERATE 
REMINDER TO TARGET USER WITH NAME 
OF AFFILIATED USER, DATE OF PRIOR GIFT 
PURCHASE (IF APPLICABLE), DATE AND TYPE OF 
SPECIAL EVENT (IF APPLICABLE), LINK TO AFFILIATED 
USER'S WISH LIST (IF ANY), AND DATE 
WISH LIST WAS LAST EDITED 



OPTIONALLY INSERT PERSONALIZED 
GIFT RECOMMENDATIONS OR LINK 
TO SUCH RECOMMENDATIONS 



^-6 W 

SEND OR DISPLAY REMINDERS 
TO TARGET USER 
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GENERATE REMINDERS 
(RUN OFF-LINE DAILY 
FOR EACH USER) 




SEARCH PURCHASE HISTORY OF 
USER TO IDENTIFY GIFT PURCHASES 

MADE X DAYS AGO (OPTIONALLY 
RESTRICT TO WISH LIST PURCHASES) 



FOR EACH SUCH PURCHASE, 
GENERATE REMINDER TO USER 
WITH NAME OF GIFT RECIPIENT, 

DATE OF PRIOR PURCHASE, 
LINK TO RECIPIENT'S 
WISH LIST (IF ANY), AND DATE 

WISH LIST WAS LAST EDITED 



OPTIONALLY INSERT PERSONALIZED 
GIFT RECOMMENDATIONS OR LINK 
TO SUCH RECOMMENDATIONS 



SEND REMINDER(S) TO USER BY 
EMAIL OR POSTAL MAIL OR 

DISPLAY ON HOME PAGE 
DURING NEXT VISIT BY USER 
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